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No Questionnaires Returned 3 
	
	NO
	YES
	1
	2
	3
	4
	5
	Satisfaction

Rate %
	Comments

	Did you experience any difficulties in booking your appointment?
	3
	
	
	
	
	
	
	100 
	

	Did the clinician seeing you explain your condition adequately and the nature of any referral or treatment?
	
	3
	
	
	
	
	
	100 
	Very please with speed at which I got an appointment and that it was at my Drs surgery.  Ophthalmologist was very professional and answered all questions   RED HOUSE Surgery

	On arrival at your appointment were you seen on time?
	1
	2
	
	
	
	
	
	67 

	A Patient had a 1 hour wait

	How would you rate the environment where you had your appointment?
	
	
	
	
	
	1
	2
	67 Excellent

33 Good
	

	How would you rate the attitude of the staff when booking the appointment?
	
	
	
	
	
	
	3
	100 Excellent
	Very friendly staff

	Attitude of the staff at the time of your appointment
	
	
	
	
	
	1
	2
	67 excellent

33 Good
	

	Additional Comments
	
	
	
	
	
	
	
	
	 


Scale of 1-5. 5 being excellent and 1 poor,
